Thank you for participating in our
three-part program on active
listening and civil discourse!

#C i V i I i tyv T: After you have completed the online

training, we ask you to practice these

I skills with a counterpart in the 'real-
world'. You are then asked to return
to the website to reflect on your
experiences.

This programming was developed as
part of the Civility Project, with

generous support from the Institute
for Creativity, Arts, and Technology

(ICAT), VT's School of Public &
International Affairs (SPIA), and the
Division for Student Affairs.

CIVIL DISCOURSE 101 ONLINE MODULE - PLEASE VISIT WWW.CIVILITY.VT.EDU

STEP STEP STEP

Participate in interactive Meet with someone you Return to the project
online training module at know to practice the website to reflect on
www.civility.vt.edu. Learn learned techniques on a your experience. You
and explore concepts and topic of your choice. will be asked to answer
tools for civil discourse, Ideally, the person you some questions both to
active listening, ground speak with will hold a foster reflection and for
rules, and other key different perspective our research purposes.

themes. than you.



GROUND RULES & ACTIVE LISTENING

Be respectful of your counterpart, which
involves being thoughtful in the language you
choose and non-verbal cues you send.

Do not interrupt - only one person should
speak at a time.

Do not make personal attacks under any
circumstance.

Be ready to (really) listen as much as, if not
more than, you speak.

Try to suspend judgment, at least during your
conversation, but do question assumptions.

Ask probing questions to better understand
where your counterpart is coming from;.

Describe your views, but do not make
assumptions about others.

Attempt to understand rather than just
persuade, remaining open-minded.

Aim to speak honestly about your reasons for
expressing a particular concern or point of
view, and avoid holding ‘hidden agendas’.

For more information, please visit https://civility.vt.edu.




